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Abstract

The difficulty of ethical decision-making lies in the fact that there are no magical formulas or
programs in the face of ethical dilemmas. In order to prevent students from feeling that the ethics
course is abstract and insensitive, the logic framework of problem-oriented learning and situational
analysis method is introduced to analyze practical ethical issues and learning effectiveness. Data
collection is mainly based on qualitative data, supplemented by quantitative data. Qualitative
materials include classroom observation materials, document reports, interview records, etc., using
MAXQDA for data analysis, a total of 10 codes (clear, fast and effective, focus on key points, guided
analysis, multiple viewpoints, inductive comparison, learning attitude, learning satisfaction,
knowledge acquisition and absorption, knowledge and skills application) and 3 categories
(simplification, problem solving, learning effectiveness) are obtained. Quantitative data include mid-
term/final exams, practice reports, number of interaction, etc. The research results show that (1)
planning and designing practical reports, allowing students to learn in a problem-oriented way, can
inspire students to think and establish well learning attitude; as for group reports to observe each other,
it can promote students to participate in the interaction and discussion of the course. (2) The clear
logical structure steps of the situation analysis method and matrix diagram can guide students to focus
on key elements quickly and effectively and help to the learning effectiveness of business ethics
courses. (3) Through the design of teaching procedures, study forms, practical reports, and scoring
methods, it can not only solve the problems encountered by students in the learning process, but also
allow teachers to accumulate meaningful teaching. programs and practical experience.

Keywords: Business Ethics, Problem-Oriented Learning, Situational Analysis, Learning Attitude,
Learning Effectiveness
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